External Transfer Tip Sheet for Providers

The University of Utah is the regional academic medical center for the intermountain west, and we accept
transfer patients from many different places to our hospital for care. Often these patients are very ill and
without documentation, their care upon arrival can be delayed and fragmented. This process will help our
nursing and medical staff provide the best care for these patients.

Workflow:

e Outside Facility will call the Transfer Center regarding a potential Internal Medicine admission.

o Transfer Center will page Internal Medicine team.

o Doctor calls Transfer Center after page.

o Transfer center to provide MRN or CSN (if available) to Medicine physician.

e Provider accesses the patients chart through Patient Lookup. MRN or CSN will be provided by
Transfer Center.

1. Click on Patient Lookup and enter the MRN provided by Transfer Center.
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2. Double click on the Encounter that is identified by UH TRANSFER CENTER as the Department.
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3. Or, you can search access the patient’s chart by the CSN, by typing “CSN.XXXXXXXXX”.
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Once you are in the patient’s record, create a Progress Note. Use the DOT PHRASE

“TRANSFERCENTERNOTE”
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| accepted this patient i from *** Hospital to The University of Utah Hospital on 10/04/2016 at 9:22 AM, to
the General Internal Medicine Hospitalist Service. The pt is a 45 year old y/o male with a past medical history of ***.

Admitting diagnosis is ***.

J} been placed for the patient's admission. If placed, orders can be found under signed &

Orders {za
on evaluating the patient. Please page the General Medicine Resident Admitting
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Charles Reed, RN

)

¥  Pend | ¢/ Sign | & Cancel

é HEALTH Page 2 of 3

UNIVERSITY OF UTAH



External Transfer Tip Sheet for Providers

Optional: Place an admitting order set, sign and hold all orders for the RN to release once the patient

arrives.

Before signing the order set, you must mark the orders Sign and Held.

1. Click Options, and choose Sign and Held from the drop down menu.
2. Mark all orders Sign and Held at once by clicking on the Sign and Held header.
3. Accept and then Sign your orders.

Order Sets
I™ Clostrigium Diffcile Toxin B Gene by PCR
Lab - Pulmonary
I™ Blood Gas Order Request (Provider Order) - STAT
I™ Blood Gas Order Request (Provider Order) - ASAP
< Lab - Urine

I Urinalysis, Complete
AM Draw - Lab

I Urine Culture, Clean Catch
AM Draw - Lab,

I Urine Culture - Suprapubic
rine, U

I Urine Culture - Straight Cathet
Al Dras

< Imaging Orders
<~ Imaging - X-Ray
I XR Chest 1 View - Portable at Bedside
I™ XR Chest 2 Views - PA/ Lateral
- Diagnostic Testing
< Diagnostic Tests
M 12Lead ECG
< RT/Pulmonary
< Respiratory Interventions
I Low Flow Oxygen Therapy Nasal Cannula
< Rehab Services
< PT/OT/ SLP Eval and Treat
I” PT Eval and Treat

[~ OT Eval and Treat
I Speech Evaluation and Treat
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Nolify Provider - Hemodynamic Paramet
Noltify Provider (specify)

Notify Provider (specity)

Vital Signs Continuous

Weight

Peripheral IV

Post Void Residual

Up with Assistance

Code Status - Full Code

enoxaparin (LOVENOX) syringe 40 mg
NPO

PRI
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Cancel

Phase of Care

Orders from Order Sets
GM Admission Template
npo
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I Choose Phase of Care Option

% Remove |

If the Transfer Center does not have the MRN or CSN at the time of the Doctor-to-Doctor call, then follow
your existing process. You do not need to create a Note, nor place Order Set.
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